
 

June 23, 2023 

  

Janell Pagats, Chair, Advisory Neighborhood Commission 3C 

P.O. Box 4966 
Washington, DC 20008 
Website: https://anc3c.org 
Via email: 3c03@anc.dc.gov 

  

RE: DDOT Response Regarding the 'Service Lane' along the East Side of the 3300-3400 block 
of Connecticut Avenue NW between Macomb and Ordway Streets NW 

  

Dear Commissioner Pagats, 

Thank you for your letter submitted on May 22, 2023, regarding the service lane along the 

Cleveland Park corridor. We appreciate your commission’s advocacy to enhance and expand 

pedestrian safety and walkability in the neighborhood. We also appreciate your patience and 

understanding as this has been a delicate issue over the past few years.  

After a considerable review of the service lane, DDOT will maintain the closure and create a 

vibrant, livable space that works for all, but may revisit this decision at a later date. We have 

informed the Cleveland Park Streetscape and Drainage Project team lead to modify current 

designs and optimize pedestrian access. The team will continue to work on reimaging the service 

lane to ensure safety and accessibility. 

DDOT has also approved the request to implement 30-minute parking adjacent to the service 

lane on Connecticut Avenue NW, and will consider additional locations along Macomb Street 

NW, Ordway Street NW, and Newark Street NW to encourage pick up/drop off activities for 

customers and patrons of the nearby businesses. This change will take effect by the end of 

Summer 2023. We will continue to monitor the effects of both the closed service lane and 

parking changes as they work in tandem with the Connecticut Avenue Multimodal and Safety 

Project. 

https://anc3c.org/
mailto:3c03@anc.dc.gov


Thank you again for your support and activism throughout this process. Please do not hesitate to 

reach out if you have any questions. 

 

Many thanks, 

 

  

Everett Lott 

Director 

 

CC: 

Kevin Donahue, City Administrator, Office of the City Administrator 

Lucinda Babers, Deputy Mayor, Office of the Deputy Mayor for Operations and Infrastructure 

(DMOI) 

Jonathan Rogers, Chief of Staff, Office of the Deputy Mayor for Operations and Infrastructure 

(DMOI) 

Nayasha Smith, Secretary to the Council, Council of the District of Columbia 

Tammy Gordon, ANC 3C06 Commissioner, Office of Advisory Neighborhood Commissions 

Matt Frumin, Ward 3 Councilmember, Council of the District of Columbia 

Charles Allen, Ward 6 Councilmember and Chairperson of the Committee on Transportation and 

the Environment, Council of the District of Columbia 

Brianne Nadeau, Ward 1 Councilmember, Council of the District of Columbia 

Leigh Catherine Miles, Chief of Staff, Office of Councilmember Matt Frumin 

Amy Sinnenberg, Director of Constituent Services, Office of Councilmember Matt Frumin 

Christian Damiana, Communications Director, Office of Councilmember Matt Frumin 

Matthew Barclay, Ward 3 Liaison, Mayor’s Office of Community Relations and Services 

(MOCRS) 

Theodore Wren, Ward 3 Liaison, Mayor’s Office of Community Relations and Services 

(MOCRS) 

Cassandra Heatherington, Main Street Manager, Cleveland Park Main Street 

Kelly Jeong-Olson, Community Engagement Manager, District Department of Transportation 

(DDOT) 

Christian Piñeiro, Ward 3 Senior Community Engagement Specialist, District Department of 

Transportation (DDOT) 


