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“This is such a great 
service. I was in and 

back home in an hour!” 

“Thank you for 
calling to check 

on me, I feel        
better. It shows 

you care.” 

“The nurses 
are  

doing great!” 

“I WENT TO MY PRIMARY 
CARE PHYSICIAN AND HE 
SAID THE SAME THING AS 
WHAT THE NURSE SAID.” 

“My friends and I 
are so happy to 

have this                    
program. To be 
able to talk to 

nurses has been 
wonderful.” 

“feeling much better, 
went to [the clinic], 
got medication and I 

am following up with 
my primary care         
physician today.” 



•	 Trouble breathing or unable to breathe
•	 Symptoms of a heart attack
•	 Fainting or dizziness
•	 Bleeding that will not stop
•	 Severe or persistent vomiting
•	 Sudden, severe pain anywhere in the body 
•	 Medical emergencies that you believe are 

serious, life threatening or may become life 
threatening

Right Care, Right Now is the District’s program specifically focused on connecting you with the most appropriate 
health care. Managed by DC Fire and Emergency Medical Services (DC FEMS), our goal is to improve your health 

outcomes and preserve resources for patients with serious or life threatening injuries and illnesses. 

Callers to 911 with non-emergency injuries or illnesses will still receive treatment, but that may not involve an 
ambulance. Not sure when to call 911? 

RIGHT CARE, RIGHT NOW

WHEN TO CALL 911:
•	 You need transportation to a doctor’s appointment
•	 Getting a scraped knee bandaged
•	 Needing a prescription to be filled
•	 For a sprained or twisted ankle
•	 For transportation to another area of the city
•	 Whenever the injury is not life threatening

WHEN NOT TO CALL 911:

For more information, visit www.fems.dc.gov or 
text: DC RIGHTCARE to 468311



PARTICIPATING CLINICS Current as of January 1, 2019

Bread for the City
1525 7th St NW

Washington, DC 20001
202-386-7020

Community of Hope
Conway Health and 

Resource Center
4 Atlantic St SW

Washington, DC 20032
202-540-9857

Community of Hope 
Marie Reed Health Center

2155 Champlain St NW
Washington, DC 20009

202-540-9857

Community of Hope
Family Health and Birth 

Center
801 17th St NE

Washington, DC 20002
202-540-9857

Family and Medical  
Counseling Services

2041 Martin Luther King 
Jr. Ave SE Suite 303

Washington, DC 20020
202-889-7901

La Clinica del Pueblo
2831 15th St NW

Washington, DC 20009
202-462-4788

Mary's Center
3912 Georgia Ave NW
Washington, DC 20011

1-844-796-2797 

Unity Health Care
1500 Galen St SE

Washington, DC 20020
202-469-4699

Unity Health Care
555 L St SE

Washington, DC 20003
202-469-4699

Unity Health Care
1251-B Saratoga Ave NE
Washington, DC 20018

202-469-4699

Unity Health Care
1660 Columbia Rd NW
Washington, DC 20009

202-469-4699

Unity Health Care
123 45th St NE

Washington, DC 20019
202-469-4699

Unity Health Care
3924 Minnesota Ave NE
Washington, DC 20019

202-469-4699

Unity Health Care
765 Kenilworth Ter NE 

Washington, DC 20019
202-469-4699

Unity Health Care
3020 14th St NW

Washington, DC 20009
202-469-4699

Whitman-Walker Health
1525 14th St NW

Washington, DC 20005
202-745-7000

Whitman-Walker Health
Max Robinson Center

2301 Martin Luther King Jr. 
Ave SE

Washington, DC 20020
202-745-7000

GWU MFA Associates
McPherson Square IPC

1101 15th St NW 
Washington, DC 20005

202-798-0100

GWU MFA Associates
Rhode Island Avenue IPC
2350 Washington Pl NE 

Suite 110N 
Washington, DC 20018

202-544-7580
	

GWU MFA Associates
Silver Spring IPC
8484 Georgia Ave 

Suite 100 
Silver Spring, MD 20910

301-755-6655

GWU MFA Associates 
Cleveland Park IPC
2902 Porter St NW

Washington, DC 20008
202-525-5287

For more information, visit www.fems.dc.gov or 
text: DC RIGHTCARE to 468311
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